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Revised Requirements for Provider
Certification Begins October 1
The Ohio Department of
Developmental Disabilities
(DODD) has updated the requirements for providers. The
new Provider Certification
rule (5123:2-2-01) establishes
procedures and standards for
certification issued by DODD
to providers of supported living services including Home
and Community Based Services provided to individuals
enrolled in Medicaid waivers
administered by DODD.
Some of the changes are for
those just becoming providers
and other changes apply to
both new and established providers. All providers are responsible for reading and understanding the entire rule.
The changes can be found at
http://dodd.ohio.gov/
Providers/Pages/
ProviderChanges.aspx
New Requirements for All
Providers
Several requirements apply
to anyone providing services.
These include
 Providers must disclose in
writing to DODD if they
are a related party of a
person or entity for which
certification has been denied or revoked.
 Providers must maintain a
current email address on
file with DODD.
 Providers must participate
as requested by DODD in
service delivery system

data collection initiatives.
 The term of initial certification is changed from
one year to three years.
 Providers are prohibited
from using or being under
the influence of alcohol or
drugs while providing
services.
 Topics of the initial eighthour training for independent providers and
direct services staff of
agency providers:
 Overview of serving individuals with DD must
include implementation
of individual service
plans
 Role and responsibilities
with regard to services
must include personcentered planning, community integration, selfdetermination, and selfadvocacy.
 The requirements of rule
5123:2-17-02 of the Administrative Code relating to incident adversely
affecting health and safety must also include a
review of Health and
Welfare Alerts issued by
DODD.
 The rights of individuals
set form in sections
51234:62 to 6123:64 of
the Revised Code.
 Universal precautions for
infection control, including hand washing and the

disposal of bodily waste.
With the exception of universal precautions and overview of serving individuals,
all trainings listed above are
required on an annual basis.
Current providers, who have
not attended the role and responsibilities training since
their initial training to become
providers, will have until October 31, 2016 to meet this
new requirement.
Additional trainings not
specified above (e.g. positive
Intervention, behavior support, etc.) may be required for
specific home and community
based services providers as
designated in rule 5123:2-930.
New Requirements for Independent Providers
Additional requirements
for independent providers
include:
 New independent providers must complete the
DODD-provided webbased Orientation (http://
dodd.ohio.gov/Providers/
BecomeAProvider/Pages/
Independent.aspx) prior
to submitting an application.
 Within 60 days of first
providing services, new
independent providers
must complete training in
Service Documentation
and Billing for Services.
Continued on page 3
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Staff Updates

Kendra Roosa
SOCOG is excited to
welcome back Kendra
Roosa, Investigative
Agent. She had been an
investigator with SOCOG for three years
and returned to her
roots in Children’s Services. Kendra resides in
Waverly, Ohio, with
her husband, David,
and son, Isaiah. Kendra
provides investigative
coverage for Pike and
Ross Counties.

As an independent provider why should
I consider using a Representative Payee?
As an independent
provider, you carry a
huge responsibility when
it comes to juggling the
needs of the people you
serve. Keeping records,
receipts, handling cash
flow and managing a
household for several
individuals can be nervewracking. Why not let
SOCOG ease some of
your burden.
With all of the current
privacy policies, identity
theft and bank fraud issues that plague us today,
controlling our finances
in a safe and secure manner can be challenging.
Overseeing the finances
for several others on top
of our own can be downright exasperating.
SOCOG offers representative payee services
to individuals, families,
independent providers
and agency providers for
a minimal fee of $39.00

month, charged to the
client. SOCOG will set
up a bank account for the
individual, where the
monthly benefit check is
auto deposited. The account is safe guarded
allowing only the named
SOCOG signer/s to access the account on behalf of the individual,
preventing overdraws
and misuse of funds.
No more sorting
through mail and separating each person’s bills to
be paid. All monthly
bills would be mailed
directly to SOCOG and
paid in a timely manner
to avoid late fees or
missed services. Meeting
day to day needs, food,
shelter, medical care and
personal care items, is
our highest priority. Extra funds can be used to
make special purchases
such as clothing, recreational activities, or items

to make the individuals
life more comfortable
and enjoyable. Audit
friendly reports are available upon request, as
well as a monthly bank
statement and customer
statement showing where
the benefit was spent.
Why not let SOCOG
alleviate the stress of
handling finances and
allow you to concentrate
on the more important
issues of providing service to increase comfort,
security and trust, and
general enjoyment of life.
Less stress makes for a
happier environment for
everyone.
Let SOCOG be there
for you!
Contact:
Cathy Primer
cprimer@socog.org or
740-775-5030, ext. 106

What is RAPBACK
Ohio’s Retained Applicant
Fingerprint Database Information Exchange (RAPBACK)
is an electronic monitoring system which will be expanded
from use for only some public
agencies to cover individuals
who are direct-care providers.
The electronic system will
make post-hiring background
checks timelier and less burdensome, saving time and money
SOCOGNITIVE
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for taxpayers and homehealth provider agencies and
improving safety for individuals who receive Medicaid
services in their own home or
other community-based setting. The RAPBACK system
monitors and reports posthiring convictions in real
time, allowing offenders with
disqualifying convictions to
be removed from their jobs

immediately. The system will
allow agencies to get notifications via the state’s Bureau of
Criminal Investigation fingerprint database when one of
their workers is convicted of a
crime.
Implementation will be
phased in by requiring enrollment when current providers
apply for recertification.
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Revised Requirements …. continued from page 1




Independent providers must
consent to be enrolled in
RAPBACK when completing an application for certification or recertification. (See
article “ What is RAPBACK”
on page 2.)
The application fee for threeyear certification changed
from $100 to $125.





Application fee for adding a service during the term of existing
certification changed from $15 to
$25.
Independent providers must meet
with a representative (SSA) of the
county board of developmental
disabilities after being selected by
an individual to provide services
and prior to providing services.

New Requirements for Agency
Providers
In addition to meeting the previously listed requirements, agency providers have many business operations related requirements. For a copy of the
DODD communication listing all these
changes, go to the DODD website at:
http://dodd.ohio.gov/Providers/Pages/
ProviderChanges.aspx

Acknowledgments
 Congratulations and thank
you to Beth Atherton, Investigative Agent, who will
celebrate her five-year anniversary with SOCOG on
October 18, 2015.
 Elise Goodwin, stepdaughter of Jennifer Goodwin, Investigative Agent/
Provider Compliance Reviewer, and daughter of Edward Goodwin, First Aid/

CPR Instructor, graduated
from Groveport Madison
High School in June, 2015
and has started her freshman
year at the University of Toledo. Alexandria Goodwin
started her sophomore year at
Capital University.
 Jennifer Goodwin, Investigative Agent/Provider Compliance Reviewer, and Edward
Goodwin, First Aid/CPR

Instructor, celebrated their
five year wedding anniversary
in June, 2015.
 Bailey Kozanceki, daughter
of Amy Cartwright, Executive
Director, graduated from
Southeastern High School in
June, 2015 and has relocated
to Tampa, Florida, where she
plans to pursue studies in
Criminal Justice.

Data Warehouse
Data Warehouse is a central data
resource built by the Ohio Department of DD (DODD) for use by
County Boards of DD, Councils of
Government (COGs), and state employees who need access to detailed
data in a streamlined system and
providers. This powerful new tool
can generate reports and queries,
conduct analyses, and create
‘packages of data’ for specific
needs. In addition, the system is
faster and easier to customize than
previous reporting systems, while
being simpler to use.
To begin your journey in navigating the Data Warehouse, visit the
User Support page at https://
sites.google.com/site/dodddatta
warehouse/home. There are several
areas to choose from including Get-

ting Started, Training, Resources,
and Q&A and Discussion Forum.
 Under Getting Started you learn
how to gain access, find and
register for trainings and sign
up for email updates.
 The Training section includes
listings for webinars and in person trainings as well as selfguided trainings.
 Resources will provide you
with a variety of information
such as webinar powerpoints,
available report format and
training guides.
 Under the Q&A and Discussion
Forum you can see the “How do
I” questions and responses.
Access to the system is based on
your level of security. You will need
a log-in and password to access the

system. Providers will not have access to all information; they will be
limited to their own and their clients
information such as PAWS Utilization and Confirmations.
There are several options for finding trainings. You can access
through the Data Warehouse link in
paragraph two or you can find trainings and webinars available anytime
at YouTube. Here is the link to the
playlist: http://www.youtube.com/
playlist?list=PLZ1qXvA8kY
SmShiVhuveo-zA5ho9vaTDZ
There also are training materials
and videos online in a group at the
Wiggio website: http://wiggio.com/
group_open_join.php?groupid=
1646148&password=warehouse&ref
=1607545
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Project STIR Graduation

Brown County Board

Clinton County Board

Pickaway County Board

Athens County Board

Pike County Board

Highland County Board

Adams County Board

Jackson County Board

Ross County Board
Project STIR continued on page 5
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Pike County Board Provider Fair
The Pike County Board of DD
held a Provider Fair on September
24, 2015 at the YMCA in Waverly,
Ohio. Exhibitors included Advancing Abilities-Scioto Trails, Canal
Industries, Early Childhood and
Family Center, Easter Seals, Frontier Community Services, Goodwill, Leading Respiratory and
Home Medical Equipment, Pike
County Board of DD, Scioto Paint
Valley Mental health Center,
Southern Ohio Council of Governments—Payee Services, Valley
View Health Centers.
First, second and third place
awards were presented in an art
contest. First place: a Samsung 3

Notebook was awarded to
Shea for his joker pictures.
Second place: a boom box
was awarded to Devon for his
spider/dragon pictures. Third
place: art supplies were
awarded to Jennifer for her
tree with leaves.

Project STIR continued from page 4
Project STIR – Steps Toward
Independence and Responsibility –
graduated 42 individuals as leaders
or support allies from its program at
a ceremony held on September 3 at
the Christopher Conference Center
in Chillicothe. Project STIR is a
training program for self-advocates
designed to provide individuals
with the tools to advocate for themselves, mobilize others in advocacy
and gain leadership experience. The
program uses a train-the-trainer
model.
Training topics included rights
and responsibilities, knowing yourself, problem solving, starting a self
-advocacy group, and speaking up
for yourself.
Nine of the 15 county boards in
the SOCOG region sponsored individuals to attend the four-day training including Adams, Athens,
Brown, Clinton, Highland, Jackson,

Pickaway, Pike, and Ross County
Boards. In addition, individuals
from Mahoning County also attended and several from Lawrence
County observed on one day.
Individuals now can put their new
skills into practice by developing
their own community self-advocacy
groups and participating in current
groups. A monthly regional advocacy group meeting is held in Chil-

licothe welcoming individuals and
their supporters from its fifteen
county board members. The group
meets the third Tuesday of each
month from 11 a.m. to 1 p.m. in
room B of the Annex of the Chillicothe Ross County Public Library,
140 S. Paint Street, Chillicothe, OH
45601. For more information and to
register, call 740-775-5030, ext 103.
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126 East Second Street

C o u n t y B o a r d s o f D e v el o p m en ta l D i s a b i l i -

Suite C

ti es . T h e C o u n c i l p r o v i d es a d m i n i s tr a t i v e

Chillicothe, Ohio 45601

s u p p o r t s f o r C o u n ty B o a r d s i n A d a m s ,

Phone: 740-775-5030

A th e n s , B r o w n , C l i n to n , F a y e t te , G a l l i a ,

Fax: 740-775-5023

Hi g h l a n d , J a c k s o n , L a w r en c e , M ei g s , P i c ka w a y , P i k e , R o s s , S c i o to a n d V i n to n C o u n ti es .

Office hours - M-F
8:00AM-4:00PM

We’re on the web at
www.socog.org

SOCOG Mission Statement
Do things together we
can't do effectively and efficiently alone




Offer members a trusted source of external expertise and feedback
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