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SOCOG had a wonderful
opportunity this past
spring to participate in a
statewide effort to
spread awareness of a
service called Remote
Supports. Remote Supports provider staff communicate with people in
their homes through
two-way video rather
than by visiting in person. Remote supports
not only increases independent living but also
offsets a current shortage in the number of
direct care provider staff
available and therefore
serves more people. To
that end, in the summer
of 2018 DODD in partnership with Ohio
State’s Nisonger Center
offered a series of
$20,000 grants to County Boards of DD and
COG’s in Ohio to promote awareness of Remote Supports & ultimately to increase the
number of people using
the service.
SOCOG Executive Director Amy Beeler & Ross
Co. Board Superinten-

dent Leia Snyder came
up with the idea to apply
for one of these grants
in order to try out a
unique idea; they would
build a Mobile Smart
Home to demonstrate
how Remote Supports
technologies work. The
strategy was simple but
powerful, in order to
reach as many people as
possible in SOCOG’s 15
county region they
needed to take the
demonstrations to
where people lived.
They would fit a 8.5’ by
24’ trailer with functioning Remote Supports
technology equipment
and drive it to as many
counties as they could.
They ran this idea by
Ross Co Boards IT Director, George Myers and
he instantly agreed that
the possibilities were
great. The grant request
stipulated that recipients have a technology
expert and George
agreed to be this person
for SOCOG if it received
a grant.

Although, SOCOG did not
receive the grant initially,
the Ohio DD Council provided additional funding
in late 2018 and in January 2019 SOCOG received
a Remote Supports grant.
Amy, Leia & George excitedly began the process of
searching for a trailer
they could use in the project and assembling the
team of people in participating counties that
would help accomplish
the grant’s objectives. In
early February, George
had a conference call to
introduce the grant to
the contacts from the
four other counties that
participated in grant activities. They were Kelli
Williamson—Highland Co
Board SSA Supervisor,
Renee Guess—Fayette Co
Board SSA Supervisor,
Jeremy Joyce—Pickaway
Co Board SSA, and Lana
Matthews—Jackson Co
Board SSA Supervisor.
…..Continued on Pgs 2-3
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Mobile Smart Home….continued
Later that month, Leia found a
trailer that looked perfect and
the next day, Amy drove to
Ashland, KY to make the purchase. The trailer was already
finished and had a kitchen with
refrigerator, microwave, sink, a
bathroom, a bed, a couch, a
small table and TV. Not only
was it finished, it looked really
nice!
The next step in the project
was outfitting the Mobile Smart
Home. For this the team turned
to Adam Shoemaker from Total
Homecare Solutions, LLC. Adam’s staff picked up the trailer
in early April and in less than
two weeks, had it decked out
with all the items listed below,
which they permitted us to use
at no charge!
- 3 touchscreen tablets
- 2 video cameras
- A security system with a motion detector and 2 door sensors
- A smart thermostat
- A bed shaker
- A smart door lock
- 2 call buttons for Remote
Support Staff
- A managed medication dispenser with timer
- 2 Amazon Echo devices
- An Alexa integrated clock
- An Alexa integrated microwave oven
- A mobile hotspot to provide
internet to the trailer

Once the Mobile Smart Home
was outfitted with examples of
technology that can be used
with Remote Supports, it was
ready to be taken to events!
Before the grant activity officially ended on 6/30/2019, it
was present at ten events held
in six different counties. Since
the grant period has ended, the
Mobile Smart Home has visited
three more counties and been
at seven more events and there
are still three more events
scheduled occurring through
March of 2020.
In addition to driving the Mobile Smart Home to the majority of events and doing the tech
demonstrations, George was
also able to do a radio interview with WKKJ in Chillicothe to
discuss the grant and to put

together a series of short promotional videos demonstrating technology in the Mobile Smart Home
that is available on SOCOG’s
YouTube channel. Both of these
links are available on the page at
SOCOG’s website at http://
socog.org/remote-supports. The
experiences George has had during this time have not only raised
peoples awareness of Remote
Supports as a viable option for
increasing their independence,
they have raised his own awareness of exciting new ways that
technology can improve the lives
of people with disabilities, helping to close the gap between
their daily experiences and those
of the rest of society.

Pictured: The Remote Supports
Mobile Smart Home
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Pictures of Mobile Smart Home

Pictured to left: George & Leia inside the Mobile
Smart Home
Pictured below: Mobile Smart Home kitchen, including 2 touchscreen tablets, medication dispenser and Alexa integrated microwave

Pictured below: Fayette Co Health Fair

Pictured to
right: Kelly,
Renee &
George @
the Disabiliity Cocoon Tech
conference
in Columbus
Pictured to
right:
Highland
County
Family
Event

Pictured to left:
Ross County
Family Event
Pictured to right:
Morgan Co Fair
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A Day in the Ring
Adams County Board of DD
hosts the second annual "A
Day in the Ring" event at the
Adams County Fair. The
number of participants was
larger than 2018 and included
goats and rabbits.
Students and adults are paired
up with 4H participants who
mentor them and teach them
about how to care and show
their animal. The Adams
County Board of DD holds a
"meet and greet" cookout
where parents, students, 4H
participants, advisors and
board members are
introduced. Two practice
sessions are held so that the
students and adults can
interact with their animals and
practice showing their animals
in the ring. The actual event
takes place during the county
fair where community
supporters pack the show
arena. Everyone wins with
INCLUSION!

SOCOGnitive Developments

Pictured is Tristin Goodwin
showing a rabbit and Patty Lang
showing a goat. Tristin attends
Peebles High School and Patty
Lang works in the community
and also attends Venture
Productions day program.
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Electronic Visit Verification—EVV
Electronic Visit Verification (EVV)
is being implemented by the Ohio
Department of Medicaid (ODM)
because Congress passed a
federal law requiring State
Medicaid programs to implement
an EVV system for certain home
and community-based services. The law is commonly
referred to as the 21st Century
Cures Act. Department of
Developmental Disabilities IO
Waiver and Level 1 Waivers along
with a few HCBS Managed Care
Organizations are included in
Phase 2 of implementation, which
began August 5, 2019. There are
benefits of an EVV system. EVV
records caregiver’s activity, which
reduces the likelihood of error or
fraud. It increases efficiency
because reporting is automated
and claims submission is cleaner.
EVV also improves quality of care
by making workers’ activities
transparent and measurable. Non

-agency providers are required
to use the Sandata EVV system
and there is no cost to the provider or individual to use the
system. All providers of services
subject to EVV must complete
training prior to receiving log-in
credentials for the EVV system.
Providers participating in EVV
will notice some changes when
submitting claims to ODM.
Times of service will now be
optional in Medicaid
Information Technology System
(MITS) portal and on the EDI
claims. If you choose to provide
times on claims submitted to
ODM, those times will not be
matched to times recorded in
the EVV system. Instead claims
will be matched to visits in the
EVV system using units. No date
has been set by ODM to deny
claims if units in ODM do not
match the units in EVV. It is

important for providers to
comply with EVV as soon as
possible so that you can learn
the system before claims begin
to be denied. Please make sure
to keep your current email
address and home address
current with the MITS so that
you will receive all information
you need about Ohio’s EVV
program. For general questions
about the EVV program, send
questions to
EVV@medicaid.ohio.gov. For
technical questions about using
the Sandata EVV system contact
EVV Customer Care at 1-855805-3505.

Beacon Summer Camp 2019—A Huge Success
This year’s summer camp
at the ACBDD’s Beacon
School was another huge
success, thanks to the hard
work of our staff. This is
the third summer in a row
a four-week-long camp has
been hosted at Beacon
School, all for free for the
participating families. For
the first time, the ACBDD
has managed the camp, in
collaboration with Kids on
Campus.
Each week of camp had a

theme, like sports, animals,
or music. And each theme
included a special visitor,
like a petting zoo, athletes
from Ohio University, and
musicians. Campers also
had the opportunity to do
arts and crafts and swim in
the school’s heated pool.
The ACBDD is grateful to be
able to offer these
opportunities to the young
people with developmental
disabilities in our community.

Pictured is Camp Director
Makenzie Lowe posing with a
camp
participant during petting zoo
day.
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SOCOG Welcomes New Staff
SOCOG has welcomed several new
staff members since the October 2018
newsletter.
SOCOG’s
newest staff
member,
Heidi
Cunningham joined
us on July 8
as an Administrative
Assistant.
She previously
worked as a
payroll specialist at a local CPA firm for more
than four years. Prior to that she has
worked in multiple fields throughout
her career including human resources
and safety. Heidi resides in Chillicothe.
Myra Cryder joined SOCOG in April
2019 as an Administrative Assistant.
She retired
in May 2018
from the
Social Security Administration
after 35
years of service. Myra
currently
resides in
Chillicothe.

SOCOGNITIVE

Geoffery Diesman joined SOCOG in
August 2019 as an Advocate for the
Brown County Board. Geoff is a graduate of Georgetown High School and
currently resides in
Georgetown,
Ohio. He was
previously
employed at
FYE—
Eastgate Mall
as a Stocker
and Customer
Support.
Geoff loves
playing video
games and
has an impeccable memory.
Michelle Knedler joined SOCOG in
June 2019 as a custodian. She is a recent graduate of the Pioneer School
and currently resides in Chillicothe.
Michelle has previously volunteered at
Tumbleweed, Ross County Board—
SSA Department, Frisch’s
and
Walgreens.
She attends
the Breathe
Teen Center
at First Capital Enterprises
and enjoys
eating out,
shopping,
camping and
going to the movies.

DEVELOPMENTS

Gallia County—NEW
Superintendent
Melinda Kingery will take over
as the Superintendent of the Gallia County Board of Developmental Disabilities on October
1st, 2019. She replaces Pamela
Combs who has taken a position
as the Superintendent of the
Montgomery County Board of
DD. Melinda obtained her Masters degree in School Psychology from Ohio University in
1988. She worked for the Gallipolis City Schools as a School
Psychologist from 1988 until
1999 where she evaluated students with learning challenges
and assisted in planning intervention strategies. She joined
the Gallia County Board of DD
as an Early Intervention Specialist in 1999 where she served infants and toddlers and their families for 19 years. She was promoted to Director of Early Intervention in 2016. In 2018 she became Director of Children’s
Programs overseeing Guiding
Hand School, Preschool and
Early Intervention.

FALL/WINTER
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Individuals “Step into Work” with the ACBDD
A new program of the ACBDD
is teaching some of Athens
County’s most vulnerable
youth valuable job skills. The
program, called “Step Into
Work,” is through PersonnelPlus, a part of Employment
Options, the employment services division of the ACBDD. The
goal is to give youth with significant developmental disabilities,
and who have been deemed unemployable, a chance to learn
employment skills.

their job skills at the Market on
State, where the students and
their trainers go to clean various
furniture in the mall, as well as
the front doors.

For two days a week for a
month, four participants gathered in the Market on State in
Athens for an hour of classroom
instruction followed by an hour
of hands-on experience, for
which the participants were
paid. Each was paired with a job
trainer to help them learn more
effectively. During the classroom
time, students were taught basic
social skills, such as how to interpret bathroom signs and other skills many individuals take
for granted. Then, the students
were given a chance to curate

Doug Mitchell, Employment Options Director, noted often individuals with severe developmental disabilities are encouraged to
attend day habilitation centers.
“Often there is more a menu of
activities, and they’re not geared
toward developing work skills
with the goal of actually getting
hired,” Mitchell said. “They (the
participants) are quite young,
and for many this was perhaps
the first time they have been
introduced to the concept of
work.”

“This program is supporting individuals who just a few years ago
would be considered unemployable,” said Sue Orth, Training
Coordinator. “It is our goal to
challenge that notion and help
these young people find meaningful work.”

The participants are paid minimum wage for the work they
complete during the program.
Mitchell and Orth both said they
believe the program to be
worthwhile for the participants,
stating they are proud of how
much the students have
learned.
“I feel they have caught on,”
Mitchell said. “Maybe some
can’t work the whole time, but
when they are able to work they
have put a lot of effort into it.”
Pictured:
Reno is
learning
how to
clean
trash
cans,
with help
from Job
Trainer
James
Friihauf.

Grand Opening—A New Chapter
In Lawrence County, Open Door School broke ground on our new
school! After spending nearly 40 years at a 3 floor facility that was beginning to show age, we were able to relocate to a more accessible
and affordable one floor building. Classes began in the new building
on August 19, 2019, beginning a new chapter for the special education
school programs under Lawrence County

ProviderGuidePlus.com
In response to many requests from parents, guardians, and individuals over the years, a collaborative work group
has developed this on-line tool to be used to review providers of services for people with developmental disabilities
in Ohio.
This easy-to-use online tool is called ProviderGuidePlus. It is intended to help people select a provider and help improve overall services. It allows people to post public reviews on providers’ services and to read others’ reviews.
If you or a loved one has recently received services from a service provider, you are encouraged to go into this tool,
create an account*, and write an anonymous review based on your experience with that provider.
If, on the other hand, you or a loved one is in the process of choosing a service provider, you are encouraged to use
the reviews already in the tool to help with your decision-making process. ProviderGuidePlus can be particularly
helpful if you have already narrowed your search to a few and want to compare how others have experienced those
providers.
T h e S o u th er n O h i o C o u n c i l o f G o v er n m en ts w a s f o r m ed i n M a r c h 1 99 6 a n d b e g a n s er v i c e s i n M a r c h 1 99 7 . T h e C o u n c i l
w a s c r ea t ed b y S u p er i n te n d en t s o f C o u n ty
B o a r d s o f D ev el o p m en t a l D i s a b i l i t i es i n
s o u th er n O h i o . T h e C o u n c i l i s a g o v er n m en t en t i ty c r ea t ed u n d er C h a p t er 16 7 o f
th e O h i o R e v i s ed C o d e, r ep r es en t i n g 1 5
C o u n t y B o a r d s o f D e v el o p m en ta l D i s a b i l i ti es . T h e C o u n c i l p r o v i d es a d m i n i s tr a t i v e
s u p p o r t s f o r C o u n ty B o a r d s i n A d a m s ,
A th e n s , B r o w n , C l i n to n , F a y e t te , G a l l i a ,
Hi g h l a n d , J a c k s o n , L a w r en c e , M ei g s , P i c ka w a y , P i k e , R o s s , S c i o to a n d V i n to n C o u n ti es .

27 West Second Street
Suite 202
Chillicothe, Ohio 45601
Phone: 740-775-5030
Fax: 740-775-5023
Office hours - M-F
8:00AM-4:00PM

We’re on the web at
www.socog.org

SOCOG Mission Statement
Do things together we
can't do effectively and efficiently alone




Offer members a trusted source of external expertise and feedback
October 2019

